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. ‘Subject: Fee Refund Policy;;2024-25

The University Giahts Commission réceivesifany representations/complaints from -
students/parents on the non-refund of fees by the Higher Education Institutions (HEIs) on
cancellation/withdrawal of admissions,

2. Students should b allowed a-fall refund of fees withtnaspacmed period to:enable them,
1o opt for, a doursé of Hair choice.

3. The Commission hds considered the matter in its 580" mebting held ori 15 Maf 2024,
and after considering the refavant fectors decided, the follawig fee refund pelicy: for the
academic session 2024-25;

a. Notwithstanding ‘anything contained in any: guidelinesd prospectus/ notification/
schedule, a full refund of fees shall be made by the HEIs on account:of all:cancellations:
of admiissions/migrations of stadents up to 30 September 2024 and with-a deduction.of
not more than Rs. 1,000, as a processing fee, up to 31 Ostober 2024.

. & §hall-apply 6 &N higher education msntmtons.Whether established or incorporated by
or under a Central Act or a'Stdte ALY, and every institutionécoghized bythe University
Grants Commission urider clause (f) of Section-2-of the Uriyersity’Grants Commission
'Act, 1956 and to all insfitutions. deemed to: be & University declared-as such under
Section 3 therein and to all higher.education institutions dffiliated to-a University.

¢, These.guidelines wWould also be applicable 10 organizations, cofisortiums, committees;
associations, etci-constituted far the purpose.of conducting counselling or. processing
admissions and. collecting fees on behalif of participating AEls, and the HEI concemed '
will be responsible for refund fees.

d.. For any admission schedule extending/commencing beyofid/ater' 31 October 2024, the
provisions contained in the UGC Notification issued in October 2018 on Refund of Fees
and Non-Retention: of Original Certificates shall. apply:{reproduced belew for ready:

_reference).

{Category [Percentageof [Point of time' When notice of withdrawal of admission
] efund of s received in the HE|

ees”
(1): 100%. Ls days of marg bafare the farmally notied last date of
s S dmission
(2) 0% Lgss than:15 days before the;fnnnalmnuﬂﬂed last date of
J mnsslon .
I {3) 80% 15 days of losa after the fomﬁlly' notified last date fof
(. jadiission |
W) T50% |30 days of Jess. but mors ihan 15 days atter formally '
- otified last date of admission .
T 00%: More than .30 days after fnunally' notified tast date of i
_ , o __fadmission i I}
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< M7 d St mag-alsotbe hoted] thatthe' UGG hiis riotifled'the Redressal of Grievarces.of Students
"Regutations, :2023, wherain “delay In.or dinial of, the refund;of fees due fo a-student-who
-withdraws:admissionwithin. the time mentiv, 10t ir'fhe prospectus, subject;te guidelines, i any,

issued by the Commission;from time toitiie *hasi Heén defired as one of the grievances.
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5. . TheHigherEducation Institationsdre requestedto ensure compliance wiith the fee refund
policy for the academic ‘Session 2024-25 aid.(edress any grievarice;byithe provisions. of the
University-Grants"Commission’ (Redressal of Grievances.of -St’u?e‘q@)u Regulations; 2023.

8:. Any HElwioiating the,provisions: of {IGC Fes Refund aney 2024:25 ‘shall. be liable for-

punitive action as: fotified n ‘Clause 5 of theWGC Notificatioh .o Refurid;of .Fees and. Non-
Retention of Original:Certificates issusdinOctober 2018, i \aa e My
/‘ "‘;::.“( < = 2 .

€. “This policy will remain-in force for suvseaLernt deaderricsessions unti the' issuance of a
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